
Tenants’ Rights Housing Resource and Referral List

ALAMEDA COUNTY EVICTION DEFENSE /LEGAL SUPPORT

Centro Legal de la Raza
Advise and represent tenants in
Alameda County eviction lawsuits
& administrative hearings
(510) 437-1554

Bay Area Legal Aid
Advise and represent tenants in
Alameda County and Bay Area
eviction lawsuits
(510) 250-5270

Eviction Defense Center
Advise and represent tenants in
Alameda County and Richmond
eviction lawsuits
(510) 452-4541

East Bay Community Law Center
Advise and represent tenants in
Berkeley, Oakland, Emeryville, City
of Alameda eviction lawsuits &
administrative hearings
(510) 548-4040

Asian Pacific Legal Outreach
Support for family law, domestic
violence restraining orders,
immigration, elder abuse, public
benefits
(510) 251-2846

Alameda County Bar Association
Referral service for housing,
business, immigration,
employment, collections, estate
planning, personal injury in
Alameda County
(510) 302-2222, option 4

Family Violence Law Center
Support for domestic violence
restraining orders
(510) 208-0220

Legal Assistance for Seniors
Representation/advice/resources
Alameda County seniors in
housing, benefits, naturalization,
conservatorship, guardianship,
elder abuse
(510) 832-3040

Housing & Economic Rights
Advocates
Legal services for homeowners
(510) 271-8443

PRIVATE TENANT ATTORNEYS
Spanish/English Language Capacity

Salinas Law Group
(510) 663-9240

Tobener Ravenscroft, LLP
(510) 250-5635

Wolford Wayne LLP
(415) 649-6203

Law Office of Andrew
Wolff
(510) 834-3300

Greenstein & McDonald
(415) 773-1240

English Only

Law Office of Phillip Rapier 
(510) 444-6262

Jeffrey Carter
(510) 548-4774

Law Offices of Mary
Catherine Wiederhold
(415) 533-0735

Law Offices of Serros &
Bauman, Erik Bauman
510-500-5888

TENANT ADVOCACY

Causa Justa: Just Cause
Tenant advice and clinics
(510) 763-5877

Tenant and Neighborhood
Councils (TANC)
East Bay tenant union
(510) 671-5747

SEEDS Community
Resolution Center
Mediation Services
(510) 548-2377

Oakland Tenants Union
Tenant union and
counseling in Oakland
(510) 704-5276

Oakland Tenants Union
Tenant union and
counseling in Oakland
(510) 704-5276

Homeless Action Center
(HAC)
Benefits advocacy for
unhoused people
(510) 695-2260

Alameda Renters Coalition
City of Alameda advocacy
and community support
AlamedaRentersCoalition@
gmail.com
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RENT AND UTILITIES ASSISTANCE

Keep Oakland Housed
Rent and utilities assistance
KeepOaklandHoused@baya
reacs.org
510-899-9289 (text or call)

Seasons of Sharing
Rent and utilities assistance
(510) 272- 3700

Catholic Charities
Rent and utilities
assistance
Phone: (510) 768-3100

EBMUD Utility
Forgiveness
Water utilities
assistance
(833)-430-2122.
https://www.ebmud.c
om/customers/custom
er-assistance-program
/

Spectrum Community
Services, Inc. 
Energy cost payments,
weatherization,
lowering energy bills
510-881-0300 ext. 238

Bay Area Community
Services (BACS)
Rent and utilities
assistance
(510) 613- 0330

UTILITIES SERVICES

EBMUD- East Bay Municipal Utility District

(866) 403- 2683

Alameda Municipal Power
Phone: (510) 748-3900

PG&E- Pacific Gas and Electric Company Customer
Service Office in Oakland
(800) 743-5000

General numbers:
Customer service: 1 (800) 743-5000
Billing support: 1 (888) 743-0011

HOUSING CONDITIONS COMPLAINTS
**Before calling Code Enforcement, consult with a legal services provider

Code Enforcement
City of Hayward
For health and safety code
violations
(510) 583-4143

Asthma Start Program
Alameda County Public
Health Department
Home inspections to
identify causes or triggers
for asthma  for individuals
up to 18 y/o
(510) 383-5181

Oakland City Code
Enforcement
For health and safety
code violations
(510) 238-3381

Alameda County
Vector Control Services
For animals, insects,
pest control
(510) 567-6800

Alameda County
Healthy Homes
Initiative
Lead poisoning
prevention
information and
services
(510) 567-8280
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HOUSING SEARCH/ EMERGENCY HOUSING

2-1-1 Alameda County
Eden I & R: Referrals for
housing information,
shelters, health and
human services
Dial  2-1-1

Search for affordable
rental housing online:
https://achousingchoices.
org/

Search for shelters:
http://211alamedacounty.
org/2-1-1-alameda-county
-resource-finder/

Society of Saint Vincent
de Paul
Oakland shelter
(510) 638-7600

Salvation Army
Alameda County shelter
(510) 383-9300

FESCO
Shelter for families to
stay together in
Hayward
(510) 581-3223

Berkeley Food and
Housing Project
Shelter for individuals
(510) 649-4965

First Presbyterian
Church
Winter shelter (Nov -
May) in Hayward
(510) 634-7750

COURT & GOVT.  INFORMATION

Alameda County Superior Court
Self Help Center
Workshops and assistance for
Civil Cases including eviction
defense, small claims, debt
collection, restraining orders

Hayward Hall of Justice
24405 Amador Street, Hayward
CA 94544
(510) 272-1393

Housing and Urban Development
Administers Subsidized
Housing Programs in CA
(415) 489-6400
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